
Call for Abstracts 

Deadline: April 1, 2010  
The National Association of Healthcare Transport Managers (NAHTM) is proud to present the 
20th Annual Conference entitled “Race to Success: Watch Us Grow, Motivating Employees, 
Exceeding Customer’s Expectation, Providing Quality Service” on Sunday, September, 12, thru 
Wednesday, September 15, 2010 at Carolinas Medical Center.  The 2010 NAHTM conference 
location will be Charlotte, NC- home of the Carolina Panthers, the Nascar Hall of Fame, the U.S. 
National Whitewater Center, fabulous museums, botanicals gardens, theaters and more! This call 
is for proposals for plenary session presentations.  Submissions representing a variety of 
disciplines are welcome, with proposals addressing one of the following topics given preference 
for consideration: 

 Activities for the Development of Patient Transport Management Certification 
 
 Best Practice / Department Operations 

 
 CHT- Certified Healthcare Transporter Certification: Initial Process and Renewal 

 
 Equipment Management 

 
 Exceeding Customer Expectations 
 
 Hiring, Onboarding and Retaining the Best 

 
 Human Resources Management 

 
 Leadership Development 

 
 Managing Patient Transport Compliance to National Patient Safety Goals Through 

Policy 
 

 Motivation, Recognition and Rounding 
 

 Patient Transportation Operations 
 

 Productivity Measurements and Outcomes 
 

 Quality / Performance Improvement Initiatives 
 

 Strategic Planning for Program Development, Implementation and Sustainability 
 

Proposal submissions in MS Word or PDF form, as well as any questions regarding this event, 
should be directed to Wendy Laney, at wendy.laney@carolinashealthcare.org or (704)296-4073. 

 

  

 

 

initiator:wendy.laney@carolinashealthcare.org;wfState:distributed;wfType:email;workflowId:063966acc5bf124ebd5a79919bdec9fd



Deadline for submission is April 15, 2010. 

Please note that learning lab presentations are done on a volunteer basis.  At this time we are unable 
to compensate our learning lab presenters.   

SESSION INFORMATION  
 
Information to be used workshop selection committee and on conference 
marketing materials: 
 
TITLE OF SESSION 

(15 word limit) 
 

ABSTRACT 
(50 word limit) 

 

SUMMARY 
(250 word limit) 

 

OUTLINE 
(Brief outline of 

your workshop 
presentation)  

 

 



PRESENTER:  
Name  

Title  

Organization/Employer  

Email Address   

Phone  

Mailing Address  

City  

State  

ZIP Code  
 
 
C0-PRESENTER:  

Name  

Title  

Organization/Employer  

Email Address   

Phone  

Mailing Address  

City  

State  

ZIP Code  
 
 
AUDIO-VISUAL NEEDS  
Please identify the AV equipment needed to support your session *     

Screen 

Overhead Projector 

Flip Chart, paper, markers 

I have NO AV REQUIREMENTS from this list  
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