NEHTA

NEW ENGLAND HOSPITAL TRANSPORT ASSOCIATION
“Chart Your Course For Success”

Innovative Strategies to Minimize Delays, Maximize Productivity in
This World of Shrinking FTESs

NEHTA, the New England Hospital Transport Association, announces the first in
a series of meetings that will be designed to develop best practice, as well as
benchmarks for hospitalibased Patient Transportation in New England Hospitals.
The outcome of thislifirst meeting will address delays inherent in patient
transportation, define tlgst practice strategies to overcome these delays and
define benchmarks t@ track success once strategies are implemented.

REGISTRATION FORM:

Name: | :I.-—-" .

Title: -

Organization:

Address:
Phone: \ _--::"'-—-
E-mail: _ .

i: o 1

CHECKS: Pay' : - = : B
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REGISTRATION DEADLINE: August 21,2009 o -

REMIT TO:

Deborah Cox

Director Patient Transport

119 Belmont St

Worcester, MA 01605

Phone: 508 334 8054 coxd@ummbhc.org

A letter of confirmation, receipt for registration as well as directions to UMASS
Memorial Medical Center, Memorial campus will be mailed to the registrants. At
the meeting, parking stickers will be available
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When: Friday, August 28, 2009 10:00 am — 3:30 pm
Where: UMASS Memorial Medical Center, Memorial Campus,
Knowles Hall
119 Belmont Street .
1 Worcester, Ma S
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9:30 - 10:00 " Regist 'l- #€offee i and juice will be served
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10:00 - 10:10 Welcome: ®eb Cox, MBA, Director Patient Transport, Lift
and Mail Selivices
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10:15 - 10:30— =—=Group .

10 30 -11:00 % “—“A'BIDBést Practice-l e Delays: Nebiye
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11:00 -11:45 Buffet Lunch and forming peer relationships

11:45 - 2:15 Best Practice Break Out Session

2:15-2:30 Break

2:30 - 3:15 Business Meeting: Election of Officers, Membership, Fees,

and Fall Event

o In Association with the National Association of Healthcare Transport Management-NAHTM



